EO Normal Operating Condition

E1 Reverse Polarity
(hot and neutral wires reversed)

E2 Open Ground
(no ground wire connection)

E3 Line 1 High Voltage
(line voltage above 132V)

E4 Line 1 Low Voltage
(line voltage below 104V)

E5* Line 2 High Voltage
(line voltage above 132V)

E6* Line 2 Low Voltage

(line voltage below 104V)
E7 Line Frequency High

(line frequency above 69Hz)

ES Line Frequency Low
(line frequency below 51Hz)

E9 Data Link Down
(call technical support (800)-307-6702)

E10 | Replace Surge Protector Module

*Code only applies
Note: PE is a previous error code that to 50A models

has been rectified. No action is required.
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